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The Polish Community Council of Victoria 

Inc. (Federacja Polskich Organizacji w 

Wiktorii) was established in 1962 as the 

state’s peak Polish organisation, or 

federation, of Victoria’s Polish 

associations, organisations and individual 

groups of Polish migrants. The Council 

represents the concerns, needs, 

aspirations, achievements and interests 

of the Polish community of Victoria. Its 

constituency through Victoria comprises 

over 40 Polish regional and special 

interest associations. 

The role and functions of the Council can 

be summarised in terms of three key 

activities: 

 Coordination and advocacy 

 Information dissemination and 

exchange 

 Community welfare, relations and 

development 

The Polish Community Council's mission 

is to enrich and enhance the well‐being 

of the Polish‐Australian community 

within the multicultural context of the 

Victorian community. It aims to achieve 

this through the fullest participation and 

involvement of all people of Polish 

background and establishing relations 

with relevant organisations in the wider 

Australian community.  

 POLISH COMMUNITY COUNCIL OF  VICTORIA INC. 
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To represent the Polish‐Australian community of Victoria before all tiers of govern‐
ment in Australia 

To contribute to the formulation of policy on issues affecting the Polish community in 
accordance with the Access and Equity Strategy of the Australian Commonwealth 

To foster a sense of membership within the Australian multicultural community and to 
develop Polish‐Australian cultural and economic cooperation 

To cooperate with and assist in the activities of member organisations 

To initiate and organise social, and charitable activities, and to provide community 
services to assist people in need within the Polish‐Australian community 

To assist other public benevolent institutions in their endeavours on behalf of the 
Polish community 

To represent the needs, aspirations and achievements of the Polish‐Australian com‐
munity 

To promote and address the issues affecting the Polish‐Australian community within 
the wider community 

To act as an effective advocate and to analyse government policies on matters rele‐
vant to the Polish‐Australian community 

To identify new issues requiring further research related to the needs and aspirations 
of the Polish‐Australian community 

To develop strategies to implement the results of research where it will assist the 
Polish‐Australian community 

To facilitate and encourage greater participation in Polish cultural and community ac‐
tivities 

To enhance mechanisms to assist State and Federal bodies in the formulation of their 
policies, programs and services which affect the Polish‐Australian community. 
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PRESIDENT’S REPORT 

It is my great pleasure to present the 
2020‐2021 Annual Report. 

The past year was certainly a very chal‐
lenging one. The COVID 19 global pan‐
demic continued to rule the way of life 
for people around the world, and we also 
sadly lost our PCCV President, Mr Marian 
Pawlik OAM.  

In my role as Vice President, I stepped 
into the role of Acting President after 
Marian’s passing. I was honoured to ac‐
cept the role as President after the elec‐
tions in March.  

Many annual events and celebrations 
were sadly cancelled due to ongoing 
lockdowns and COVID 19 restrictions on 
events. Annual events such as the Polish 
Seniors’ Day, the President’s Ball, Dinner 
for the 11th November and Sports Day 

were unable to go ahead, however we 
look forward to holding these events 
once again when it is safe to do so.  

One event which did manage to go 
ahead was the Polish Seniors’ Picnic 
which was held at Rowville in March. The 
picnic was well attended and it was great 
for everyone to be able to meet face‐to‐
face after yet another lockdown.  

Another event which was able to be held 
was the commemorative concert as part 
of our Celebration of the Polish National 
Day, the 3rd of May. Held at the Marian 
Shrine in Essendon, the concert featured 
the Polish Schools which are supported 
by the PCCV.  At this event we were in‐
troduced to the new Honorary Council 
General for Victoria Mr Andrzej Soszyn‐
ski.  
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Mrs Elizabeth Dziedzic 

President PCCV 

 A memorial service was held for Mr 
Marian Pawlik OAM in May, after having 
been postponed due to a lockdown. This 
event was a wonderful celebration of his 
life and achievements.  

The year will also be remembered for the 
year of Zoom calls. Many meetings and 
conversations, including the Polish 
Community Council of Australia AGM, 
were all undertaken online.  

Next year, in 2022, will be the 60th 
anniversary of the formation of the 
PCCV. We are hoping that we will be able 

to hold a series of events and 
celebrations to commemorate the 
occasion.  

To conclude, I would like to thank my 
colleagues from the Executive 
Committee for their hard work and 
dedication over the past year. I also 
would like to thank the Polish 
Community Care Services Bureau staff 
for their commitment and professional 
work.  
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MANAGER’S REPORT 

It has been an incredibly difficult 12 months, 

with Covid‐19 continuing to impact our ser‐

vices and people. Our dedicated staff and 

volunteers have been steadily focused on 

providing an exceptional quality of life for 

our workforce; their dedication and commit‐

ment is remarkable. 

While the last 18 months have been chal‐

lenging, we have review our programs and 

clarify our vision for future services.  

The conclusion of the Royal Commission into 

Age Care Quality and Safety and release of 

“Final Report: Care, Dignity and Respect” 

highlighted the ongoing challenges and Roy‐

al Commission into Violence, Abuse, Neglect 

and Exploration of people with Disability 

continues we welcome any recommenda‐

tions that systematically improve the quality 

of life, health and wellbeing of people with 

disability. 

Like all organizations in Age Care and Disa‐

bility sectors we have faced significant work‐

force challenges which has seen us launch 

recruitment campaigns. I want PCCV to be a 

great place to work; one where our people 

feel valuated and heard. We have positive 

feedback from our employees and volun‐

teers. I look forward to implementing 

change, where needed, to ensure we re‐

main an employer of choice for our staff 

and to inspire new people to commence 

in this field. 

Physical distance continued to challenge 

our team throughout 2020‐21. Staff and 

volunteers though outside the square to 

develop initiatives including: monthly 

online zoom meetings, professional de‐

velopment zoom sessions.  

Volunteers showed innovation too when 

unable to visit clients at home — connect‐

ed throughout Be Connected Program, 

Messenger, zoom sessions or Telelink 

program. 

Different modes of service delivery that 

offer flexible, adaptable and innovative 

technologies are not as difficult to adopt 

as we had thought. 
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Bożena Iwanowski 

Manager Care Services 

Now more than any other time, people 

needed reassurance and connections, we 

needed to strengthen the relationships 

with our stakeholders. We have continued 

with the “in house” delivery of culturally 

specific Polish meals to our clients, thus 

providing additional opportunities for well‐

being checks. 

We finished Palliative Care Program –it 

was great success and suddenly Polish 

Community need support in this  area. We 

would like to thank Janina Dytman and her 

team for efficient management for three 

years ‐ several dozen families have benefit‐

ed from this program. At the end, the 

booklet “Living, grieving and Dying well” 

was translated into Polish thanks to Polar‐

on and Palliative Care Victoria. 

Our safety and learning delivered on‐site 

personal protective equipment training to 

ensure that our staff is fully educated and 

using right PPE. 

This year between lockdowns we organize 

Polish Senior Picnic and during two chal‐

lenging days our seniors have a chance to 

enjoy well prepare activities. 

I would like to thank our President Eliza‐

beth Dziedzic and Executive Committee, 

all office staff, staff and volunteers across 

Polish Care Services and PCCV for their on‐

going contribution, passion and commit‐

ment to making a difference for our Polish 

background clients – without you their will 

be very lonely during this difficult Covid‐19 

time. We would not be the organization we 

are today without you. 
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 AUDITOR’S REPORT 
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 TRESURER’S REPORT 

Krystyna Gasz 

Honorary Treasurer 

Polish Community Council of Victoria Inc. 
is a not‐for‐profit charitable incorporated 
association that has been providing com‐
munity‐based quality care and support ser‐
vices to older Polish – Australians as well as 
their relatives and carers.  

PCCV Inc. has been funded by grants and 
subsidies from Government Departments, 
clients’ contribution, membership fees, do‐
nations and fundraising activities with the 
most significant grants received from 
Commonwealth and State Departments of 
Health, Department of Home Affairs, De‐
partment of Education and Training, De‐
partment of Premier and Cabinet as well as 
the Local Government Agencies. I can also 
report that substantial financial support 
was given by the Consulate General of the 
Republic of Poland, ODN Stowarzyszenie 
Wspolnota Polska, Wolnosc i Demokracja, 

Good Things Foundation and Blum Foun‐
dation. 

In accordance with the auditor’s report, 
the financial figures for the reporting year 
2020‐2021 state the total income of 
$3,640,388.00, the total expenditures of 
$3,479,549.00 and the net profit of 
$160,839.00. The total equity balance 
sheet figure is reported as $863,198.00 
and cash of $1,278,949.00 available on 
hand. 

I would like to express my deepest thanks 
to all colleagues from the Board of Man‐
agement and our staff for their support in 
the tasks associated with the services and 
events provided by PCCV Inc. 
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 HOME CARE PACKAGES PROGRAM (HCP) 

A Year of Community Challenges 

The Home Care Packages Program (HCP) is supported by funding from the 

Commonwealth Government under the Department of Social Services. This model of 

care has been a great advantage to delivering services and ensuring continuity of care. 

Built on a long‐standing tradition of service spanning over 20 years, PCCV is committed 

to providing holistic person‐centred care that demonstrates its compassion, integrity 

and sensitivity. HCP program culture is underpinned by a desire to treat every consumer 

with dignity, respect and kindness, and encourages consumers to actively participate in 

making choices regarding their care. HCP’s integrated services work with all consumers 

to understand their needs, identity, culture and diversity. HCP’s strives to bring joy and 

meaning to the lives of our consumers and support ageing well. 

 

“The commitment of our dedicated and compassionate staff was excellent during 

the pandemic, and for that we are really grateful.” – H.M. 

“Always maintaining a culture of respect, dignity and personal choice.” – S.C. 
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COVID‐19 Response 

From early March 2020 COVID‐19 brought many changes to every aspect of our lives. Our 

response to the rapidly developing global pandemic was swift and timely. It was 

paramount that all aspects of service delivery be immediately evaluated. PCCV 

implemented the following measures to ensure the health and wellbeing of all clients and 

staff: 

 A comprehensive Community Care Pandemic Management Response Plan 

 Development of Infection Control and Risk Management Strategies 

 Remaining informed and ready to implement Government Policy changes and 

directives, often at very short notice 

 Constant consultation and engagement with clients and employees 

 Ongoing COVID‐19 and Infection Control training for staff. 

 Rethinking traditional service delivery models 

 Introduction of different technology platforms 

 Remote work for some staff.  

Even though COVID‐19 case numbers have now significantly decreased across the 

country, we will remain vigilant and continue to closely monitor the situation, as COVID‐

19 remains a significant risk to the community. We will continue to put the safety and 

wellbeing of our clients first.  

Though the past year has been very challenging, it has forced the sector to adapt and 

become more innovative than ever before. It is an exciting time to be part of shaping the 

future of Community Care. 
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Service Delivery Summary 

During 2020/2021, there were a total of 32,551 services delivered under the Home Care 

Packages program. This represents a modest service increase of 2.7% during the past 

year. Our Home Care  Packages program provided case management and services to a 

total of more than 200 clients, an increase of more than 20% on the previous year. PCCV 

Home Care Package consumers receive care management and services that enable each 

consumer to continue living in their own home and supports the consumer to live the 

kind of life that they choose. HCP extended its service offerings with the availability of a 

Registered Nurse for regular home visits. The Registered Nurse has proved to be a great 

addition and a popular service for our Home Care Package consumers. 

  

Culture, Engagement & Communications 

PCCV HCP leadership made a special effort to thank staff for their tremendous efforts 

throughout what has been a challenging year. We recognise and appreciate that their 

hard work and tireless efforts have been instrumental in keeping our consumers safe. As 

a small gesture of appreciation, we organised a care package for all staff. 

“We recognise that the hard work and tireless efforts of our staff have been 

instrumental in keeping our clients safe.” – M.K. 

Organisational Development  

While COVID‐19 impacted our training program throughout the year, our commitment 

to the development of our employees remained steadfast. Quickly adapting to the 

situation, face‐to‐face training included precautionary practices such as social 

distancing, hand sanitisation and temperature checking of all participants. To mitigate 

the chances of a potential outbreak, Infection Control Training sessions were rolled out 
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across the HCP program at the commencement of the pandemic. These sessions were 

delivered to ensure our staff had the skills and knowledge to implement safe and 

competent infection control. 

 

We are following all mandates given by health authorities, as well as taking a range of 

additional measures to help stop the spread of the virus. We understand that COVID‐19 

can be dangerous to older people, those with disability, and younger people with 

compromised immune systems or other health conditions. We also know that your 

loved one’s care is essential, and we are committed to supporting you in every way we 

can. 

To meet that commitment, we have undertaken a broad range of actions across all of 

our HCP and other services to keep you, your loved ones, our staff, and volunteers safe. 

We know that the health advice can change rapidly, so we are constantly monitoring 

the situation and following the advice from the Department of Health. 

All our Home Care staff, from case managers to personal care attendants, have 

received infection control training. Our personal care attendants, who visit many clients 

at home, have received additional Personal Protective Equipment (PPE) to increase 

safety.  

Personal care attendants have also been given additional training on how best to guard 

against and respond to outbreaks, and we’re working with health authorities to 

constantly review and update infection control procedures, advice on how to stay safe, 

and the correct use of PPE.  

“The	response	by	staff	in	the	face	of	the	COVID‐19	situation	has	been	outstanding.”	–	M.K.	
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OUR STRATEGIC PILLARS 

I would like to take this opportunity to thank our Executive Committee, managers 

and staff, for all their hard work, enthusiasm and excellent care skills. I would also 

like to thank our clients and their families/carers for their very active support. 

Without all of you, this challenging year of transformation and investment would 

have been impossible. Team PCCV really shone this year. 

Monika Krajewski 

Senior Case Manager 
Home Care Packages Program  
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PALLIATIVE CARE PROJECT 

Final year 2020/2021 provided new  

challenges and opportunities to learn and 

grow in Palliative Care Project.  

We provided Culturally safe and informed 

palliative care support for diverse groups 

who may be experiencing unique 

challenges and vulnerabilities during this 

difficult time. 

In Palliative Care project we are aiming to 

create a continuum of services that: 

 are tailored to meet the needs of cli‐

ents and carers; 

 support their choices 

 strengthen & engage the community. 

 

Key achievements: 

Conducting series of training online workshops 

for CALD Aged Care staff and volunteers 

conducted by Palliative Care Victoria. 

Translating to Polish, editing and printing hard 

copies of Palliative Care ‘Living, grieving and 

Dying well” palliative care booklet. 

Delivery essential Covid19 food packs and 

safety hygiene packs families. 

Delivery of Polish Meals to families. 

 

We provided practical support to clients with 
life limiting illness including: 

 Personal care including grooming and 

feeding assistance 

 Home care 

 Respite care 

 Nursing assistance 

 Transport to doctor’s appointments 

 Assistance with shopping 

 Meal preparation 

 Provision of Health Care Aids and 

equipment 

 Family/ Carer Socialisation and 

wellbeing program 

 Community Education Program  
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Clients and their family provided positive feedback and 

opinion about  PCCV Palliative Care Program 

(testimonials listed below) 

‘I wish to express my sincere gratitude to the organisation 

and all its employees. Specifically, I wish to thank staff 

who provide the service. Always considerate and 

excellent in their duties. I would also like to thank Case 

Manager for coordinating all the services. Your assistance 

and help are most appreciated.’ 

‘I am very happy with program 

provided my carers are  irreplaceable – 

thank you.’ 

‘Thank you for all the work and 

delicious polish meals delivered during 

Stage 4 Covid 19 in Melbourne.’  

‘Thank you for all information printed in 

polish about Coronavirus and crosswords 

and  stories to read in polish language.’ 

‘This is very good program/project. All staff 

member is well trained and educated and 

provide an information about available 

services. All staff is very nice and kind. ‘   
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This year was very challenging due to 
coronavirus pandemic and special 
restrictions in state of Victoria.  
 
 Polish Community Council Palliative Care 

project was offering alternate models of 

support to clients and families whilst 

maintaining the necessary social 

distancing and hygiene including vigilant 

disinfecting and use of PPE to ensure 

safety including:  

 Individualised support in client’s 

home 

 Support via virtual delivery  

 Afterhours/supports    

The health and wellbeing of our 
customers, families and employees 
continue to be our focus and priority.  As 
times get tough, so does our resolve as a 
community. We will keep supporting each 
other with compassion and empathy as 
we walk this path together. 

Many thanks to Committee of 

Management, our Manager Bozena 

Iwanowski, all staff, workers and 

volunteers for supporting our project. 

Janina Dytman 

Palliative Care Project Officer 
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 COMMUNITY VISITOR SCHEME PROGRAM (CVS) 

“Feed the hungry and help those in trouble. Then your light will shine out from the 
darkness, and the darkness around you will be as bright as noon.” 

Isaiah 58:10  

2020 ‐ 2021 is a year we will never 

forget. This is the year that brought 

challenges that we never thought we 

would see. Many times, over the year, 

Covid 19 restrictions have prevented our 

volunteers from having contact face to 

face with seniors, like Closed Nursing 

Homes for Families, Volunteers, 

Mandatory Vaccinations, Restrictions in 

kilometres, No Visiting Home, Nursing 

Home, etc…. 

Over the past year, we have seen many 

changes in community services sector 

due to the COVID‐19 situation, which 

can be very confusing for all. The good 

news is that the Government was acting 

very fast and did the best to control the 

pandemic. However, social distancing 

does not mean social isolation.  

During the reporting period we have 

been receiving much more phones 

requesting volunteering companionship 

in terms of phone conversation and 

some domestic assistance. 

All existing clients had been 

contacted many times 

mostly via phone or/ and 

skype. Now, where 

appropriate we encouraged 

volunteers stay in contact 

by phone or digital means if 

they cannot visit in person. 

Currently more than 40 active volunteer 

visitors can still visit in person when possible, 

and when is not, they are happy to give a call 

to residents, video chat or exchange letters 

or cards. There were many ways to keep in 

touch and we know that PCCV is always 

there for our CALD special need aged care 

recipients. Our performance statistics reflect 

our outstanding activity performance of our 

visitors. We had contact with 26 nursing 

homes when 93 Polish people received 

support, and 31 HCP recipients.  
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It was indeed a year that we could not had 

imagine. Looking back we can see how 

difficult last year was, on the other hand it 

taught us a lot. I am going to share with you 

a few things that I learned over the year 

about our community: 

 our volunteers deepened their 

understanding of nature of 

loneliness 

 our volunteers became more 

independent 

 our volunteers willingly come now 

equipped with greater empathy and 

love 

 our volunteers enjoy sharing the 

community spirit and relationship 

with staff and the clients 

 our employees are very flexible more 

professional and open minded 

 our employees and volunteers have 

improved their IT skills 

 our community likes to be together 

 I really respect and admire our 

volunteers and employees 

Due to COVID‐19 and the related 

restrictions, in this period, we unreached 

our program with new forms of activity.  

I would like to share a few of them:  

 Broadcast on Radio SBS – regular 

Program for clients with CALD, 

 Distribution of food parcels, masks, 

hygiene packs etc,  

 Through window communication and 

face visit, phone calls, letters, cards, 

 Sent cards, letters, phone calls, Skype 

calls 

 Covid information newsletter with 

updated aspect 

 Senior Week ‐ Clients with CALD 

received a packet of sweets, hygiene 

items, memory exercises, “Biuletyn 

PCCV”, 

 International Volunteer Week –17 ‐ 23 

May 2021 ‐There was a concert and 

lunch on this occasion at Bunjil Place 

(earlier, on April 23 ‐ nothing can be 

planned for the longer ahead), Very 

positive opinions of the Volunteers 

about the celebration, 

 YouTube – Be active – physical 

exercise,   

 Meetings with Volunteers at ZOOM 

during the lockdowns,  

 

 Very positive feedback from 

Volunteers about Celebration of 

International Volunteer Day – 

“Together we can” – 5 December. 

Two celebration: Albion – Polish 

House and Rowville “Syrena” – 

lunch, Certificate of Appreciation for 
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Fragment of an e‐mail from the Volunteer 

 

"... Enclosed is the last report on Mrs. Eugenia. Mrs. 

Eugenia passed away on June 23, 2021. I will remember 

Mrs. Eugenia as a good, joyful, humorous person. I knew 

her for almost 10 years and treated her like a close family.  

I have not had the opportunity to see her through 

lockdowns recently, but I was in constant contact by phone 

with the staff who informed me about Mrs. Eugenia's 

health, and I left her flowers several times, which she liked 

very much. 

I will go to the funeral of Mrs. Eugenia, which will take 

place on July 5, to say goodbye to a loved one ... " 

Krysia 

Volunteers, small Christmas gift, 

 Celebration of the Constitution of 

May 3 ‐ National Day ‐ singing Polish 

songs, reciting Polish poems by 

residents, shared coffee, cake, a small 

gift on the occasion of this National 

Day (positive feedback from nursing 

homes ‐ they see a great need for Polish 

residents to contact Polish‐speaking 

volunteers), 

 Singing together during religious and 

national meetings. 

The success of the programs would not be 

possible without the commitment of our 

volunteers. We organize trainings, trips, and 

special events to appreciate and support our 

volunteers for the time they spend on 

supporting our seniors (whenever possible). 

Our Organisation has received statements 

of approval and assessment of a last year 

Community Visitor Scheme performance 

report and this report has been accepted by 

Government. Commentary of assessment 

goes like this:  “Reducing  social  isolation  in 

the aged  care  community  is problematic at 

this time but very important.  Thank you for 

your  continuing  commitment  and  efforts 

during this challenging COVID‐19 pandemic 

time.    It’s  great  to  hear  about  the  efforts 

being  made  by  your  organisation  and 

volunteers  to  keep  connected  with  aged 

residents.” 
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Sr Elżbieta Cieślarczyk MChR 

CVS Scheme Coordinator 

I am thankful for my position as CVS 

Program Coordinator, for the opportunity 

to work alongside such an inspiring team 

with the many opportunities it provides to 

grow as an individual and strengthen 

friendships throughout the year. I am so 

proud of everyone for making it through 

such a tough year and genuinely admire 

your strength and efforts. I thank you for 

your dedication during ups and downs, 

and for many friendships and memories, 

and I wish the best for each of you in the 

future come.  

I give thanks to God for all the people I am 

blessed to work with and for the 

tremendous support I get from so many 

volunteers, employees, and their families. I 

pray that all of you will be peaceful, joy ‐ 

filled and compassionate to those who 

need our good heart very much. 
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SOCIAL SUPPORT GROUPS (SSG) 

 

Another fantastic year has passed with our CHSP Social Support Groups 
program. Despite the pandemic, we keep in touch with our customers 
and try to prevent them from feeling lonely and unsupervised. We contin‐
ue to provide services at a high level for socially isolated aged people of a 
Polish speaking background.  
We offer various options to meet the demands of customers with their 
individual needs and preferences. 
 
Our SSG programs follow a person‐centred care model. Seniors who at‐
tend the program are able to participate in different activities that cater 
to personal interests and individual abilities. All activities are based 
around encouraging independence and promoting active living, positive 
ageing, wellness and reablement.  
 
Throughout this year we have had 149 clients participate in our SSG pro‐
gram, which ran over 6690 hours, 4880 Meals and 1231 Transport. 

COVID-19 
SSG Staff 
Meeting 
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This year our activities included:  

 Outings to: Hastings Pier, Respite House “Under the Rose” at Crib Point Blueberry 

Farm and lunch at the Barn Owl Café in Silvan 

 Morning Melodies with lunch: Roxburgh Park Hotel 

 Lunches in Albion Restaurant 

 Be Connected project 

 Education and information sessions 

 Exercises 

 Celebration of religious occasions and cultural traditions  

 Telelink 

In 2020, from the month of July, we managed to meet with single groups only at 
Christmas Lunch in Rowville and Albion. 

We organised a few different trips in January, and in February we started regular weekly 
group meetings. Everyone was waiting for them with longing. However, in the middle of 
February, the lockdown was announced again. Upon our return, we had regular weekly 
meetings up until June, when we were locked up again. Social 
Support Group is running a modified program to keep people 
connected during COVID‐19 restrictions.  

During this time, interested customers received food, sanitary 
and hygienic packages few times. We cooperate with Chata 
Polska and every week during lockdowns we organize home 
delivery lunches for our clients. 

We took care of our clients in alternative ways: telephone welfare checks, Telelink, virtu‐
al social support groups via WhatsApp and Messenger, weekly polish broadcast on SBS 
radio and monthly 3ZZZ broadcast. 
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Małgorzata Żuchowska 

Care Services Manager / Social Support Group Coordinator 

Our clients have been very satisfied with the Polcare SSG program. 

“I really miss our club in Brunswick”. 

“It's great that at least we can chat in groups on Telelink”. 

“All the ladies take great care of us”. 

“You are the best organiza on. You care about us very much. 
The food and hygienic packages are wonderfully prepared”. 

“Thank you for the fresh food that you organize and bring 
home to us. It is very fresh and tasty”. 

I would like to thank our Executive Committee, Managers, Staff and Volunteers for their 
positive attitudes and tireless work in such a difficult time during pandemic COVID‐19. 
We would also like to thank our clients and their families/carers for their support to‐
wards our organization.  
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SERVICE SYSTEM DEVELOPMENT PROGRAM 

In the 2020/2021 the Service System 
Development Program continues to 
provide services that help frail older 
people 65+(CHSP) and persons with 
disabilities below age 65 (HACC). The goal 
of the program helps elderly or isolated 
people with disabilities of Polish speaking 
background to sustain their independence 
and creates opportunities for social 
interaction.  

The Service System Development 
Program is supported by funding from the 
Commonwealth and State under the 
CHSP and HACC. 

Polish Community Care Services enjoys 
great support from volunteers who not 
only contribute to below programs, but 
also help in administrative work and in 
organizing celebrations for our clients and 
their carers. 

Service System Development 

Program provides a range of 

services: 

Friendly Visiting Program – the 
group of 28 dedicated volunteers visit 
lonely, frail aged people and younger 
people with disabilities at their home. 
Commitment and dedication of our 
volunteers made a significant 
difference in clients’ lives.  
During Covid‐19 pandemic volunteers 
called clients as often as possible 
instead of visiting them and provide 
them with emotional support/
friendship. Volunteers spent with 
clients 1700 hours (visits and phone 
calls). 

Telelink turned out to be a very good 

form of spending time, establishing 

new contacts and even friendship 

which provides valuable social 

support, interaction for isolated aged 

people. Nine seniors were linked every 

Tuesday for one hour. Seniors spent 

241 hours on Telelink. 

Carers Group ‐ the aim of that group 

is to improve the health and wellbeing 

carers and to promote the recognition 

of caring as a shared responsibility of 

family, community and government.  

As every year, the Carers Group in the 

Polish Community Council of Victoria 

celebrated the Carers’ Week, which this 

year took place on October 11‐17. 

Carers’ Week is a great opportunity to 

thank all those who care for the elderly 

and the disabled. For their enormous 

commitment and invaluable work in 

helping those who need it most now.  

This year we celebrated Carers’ Week at a 

special time, during the COVID‐19 

pandemic with which none of us has faced 

so far. We could not meet in a restaurant 

or other nice place, so we invited our 

carers to a virtual High Tea meeting on the 

ZOOM platform on Friday, October 16. 

During the meeting, in which 20 carers 

participated, we enjoyed a meal, previously 

ordered, with home delivery especially for 

this occasion. 
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Ewa Kizewski  

Service System Development Program Coordinator 

Polish Senior Citizens Clubs      

Service System Development Program also 

covers community development and 

provides assistance to 22 Polish Senior 

Citizens Clubs. A lot of information has been 

disseminated in order to increase awareness 

and participation of Polish people in CHSP 

and HACC services. This year we also 

organized for the presidents of Polish Clubs 

a virtual HighTea meeting on the ZOOM 

platform. 

International Volunteer Day 

We invited our volunteers to a special 

dinner in Rowville and Albion. We have 

prepared packages and diploma for the 

Volunteers to thank them for the kindness, 

warmth and serenity. 

XXII Seniors Poems Competition 

Many excellent poems written by our 

seniors were entered into the 

competition. Results of the XXII Seniors 

Poems Competition were announced in 

March 2021 during the Seniors’ Picnic in 

National Volunteer Week 

On Friday, 23rd of April 2021, we thanked 

all the volunteers from the Polish 

Community Council of Victoria and the 

Polish Community Care Services ‐ 

PolCare. We invited volunteers to the 

Casey Bunjil Place Cultural Centre for a 

performance "Salute to the Anzacs" and 

special lunch. 

During the COVID‐19 pandemic we had to 

modified Service system Development 

program. Some events were organized as 

usually while some we have changed for our 

clients, volunteers, carers, and presidents of 

Polish Senior Citizens Clubs by: 

 Providing Polish food and hygienic 

sanitizing packages  

 Sending Wellness and Reablement 

letters, and Newsletters  

 Organizing virtual meetings 

 Informing about the current 

situation / regulations related to 

COVID‐19 

Dear Volunteers, I have an honour to work 

with great people. Thank you so much for 

generously donating your time and talent. 

Your volunteer work makes such a 

difference in the lives of our clients and 

their families/carers. Thank you so much 

for your dedication and commitment. 
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POLISH SCHOOLS 

 

Both school years 2020 and 2021 were quite 

challenging for all school communities. 

Through many months, lessons were con‐

ducted remotely via Zoom, Skype or MS 

Teams applications and face‐to‐face social 

interactions were suspended. Stationary 

classes were held only from February to 

May 2021. These difficult circumstances 

have involved both teachers and parents to 

more engagement to maintain a good level 

of teaching and learning process. In last 12 

months, over 100 students and preschool‐

ers were beneficial from learning in four 

campuses of PCCV’s Polish Community 

Language Schools. 

The PCCV School Council continued deliv‐

ering professional development for teach‐

ing staff with financial support from the 

"Wspólnota Polska" Association and the Lo‐

cal Methodological Center (LOM) in Mel‐

bourne. Some training sessions were pre‐

pared and delivered by our teachers. In last 

12 months teaching staff has developed 

their knowledge about Child Safety Course 

and infection control, formative assess‐

ment (training delivered by Foundation 

Center for Citizenship Education), active 

teaching methods (training delivered by Lu‐

cyna Bzowska from KLANZA Association) 

and Cardinal Stefan Wyszyński (lecture de‐

livered by author Piotr Kordyasz). Training 

sessions and workshops were conducted 

remotely (via Zoom) and stationary 

(Workshops for teachers in Crib Point at the 

end of 2020, Methodical  conference  for 

teachers in Ballarat at the beginning of 

2021). 

Among other events taking place, it is 

worth mentioning about graduation cer‐

emonies. Ceremony for high school 

graduates 2019 took place on the Zoom 

platform. Alumni received diplomas and 

gifts which could be received by post or 

collected from the PCCV office. Ceremo‐

ny for high school graduates 2020 took 

place stationary in Oakleigh with attend‐

ance of Mrs Monika Kończyk, Consul 

General of the Republic of Poland in Syd‐

ney, and 15 high school graduates. 



31 

Roman Sawko 

Polish Language Schools Coordinator 

On November 11, there was a concert 

dinner at Zoom with attendance of Mr 

Michał Kołodziejski, Polish Ambassador 

in Australia. Members of Polish commu‐

nity celebrated Polish Independence Day 

listening two concerts performed by the 

Rawdanowicz family and Artur Gotz. Be‐

sides that, a few young people shared 

their thoughts about ‘What it means to 

be a Pole for me’ which truly touched 

everyone attending that event. 

Also in November, we organised two pic‐

nics with attractions for schools. One 

picnic was held in Rowville for students 

from Rowville and South Melbourne 

schools. Second was held in Albion for 

students from Essendon and St Albans 

schools. 

The Young Talents Competition was also 

held remotely. All performance is available 

on YouTube channel. 

In 2021, we managed to organise the 

Academy on 3rd May in Essendon. During 

this event Mr Michał Kołodziejski, Polish 

Ambassador in Australia, officially intro‐

duced a new Honorary Consul General of 

the Republic of Poland, Mr Andrzej So‐

szyński. According to tradition, students 

from Polish schools, scouts and POLONEZ 

Song and Dance Ensemble were involved 

in performing at the academy. During this 

event the results of the competition about 

Sir Paweł Edmund Strzelecki were an‐

nounced and awards and medals were pre‐

sented. 

We would like to thank all school coordina‐

tors, students and parents for their support 

in this challenging time of the COVID‐19 

pandemic. Thanks to our joint efforts, we 

maintained the teaching and learning pro‐

cess at good level. 
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JULY 2020 

CALENDAR OF EVENTS 

Passing away of Marian Pawlik OAM, 

PCCV President 

Attending in  the National Reading 

2020 

SEPTEMBER 2020 

Online meeting combined with the 
presentation of the recorded film 

AUGUST 2020 

Supporting Polish seniors by 

delivering Polish broadcast on SBS 

radio and monthly 3ZZZ broadcast 
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AUGUST 

2019 

 
OCTOBER 2020 

Attending Get Online Week 2020 

Celebrating the National 
Carers Week 2020 

Morning tea with spring quiz on 
Messsenger 

High tea  and chat on Zoom 

Organising of series of webinars for 
teachers with title "Polish school in 
Australia in the face of the COVID‐19 
pandemic" 

Handing out diplomas to Polish 

high school graduates in 2019 

Meeting on Zoom 

Meetings on Zoom 
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NOVEMBER 2020 

DECEMBER 2020 

Virtual Polish Festival 2020 

Presenting the program films and 
school online performances 

Celebrating Polish 
Independence Day 11th Nov 

Online concert 

‘Mikolajki’ for Polish school 
communities 

Celebrating the Children’s Week 2020 
& the Bilingual Child Month 2020 

Fairytale „Puss in Boot” performed  
by Artur Gotz 
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JANUARY 2021 

Organising trips for seniors to picking 
blueberries 

FEBRUARY 2021 

Organising the methodical conference 
for Polish teachers in Ballarat 

Celebrating the International Mother 
Language Day  

Meeting with Łukasz Wierzbicki, authors of 
books for children 

Christmas Party for 
volunteers 
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APRIL 2021 

Celebrating Volunteer Week 

Performance "Salute to the 
Anzacs" in Casey Bunjil Place 
Cultural Centre and special lunch  

MAY 2021 

3th May Academy in Essedon 

Handing out diplomas to Polish 

high school graduates in 2020 

MARCH 2021 

Organising the Seniors Picnic in 
Rowville 
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Celebrating the 30th Anniversary 
of Polish Seniors Club in Reservoir 

JUNE 2021 

Organising of series of webinars 
for teachers  about child safety 
standards, kard. Stefan 
Wyszyński and crafts 

Memorial service for Marian Pawlik 

OAM ‐ celebrating his life and 

achievements 

Meetings on Zoom 
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PCCV AFFILIATED ORGANISATIONS 

AUSTRALIAN‐POLISH BENEVOLENT ASSOCIATION OF VICTORIA INC. 
EASTERN DISTRICTS POLISH ASSOCIATION (MELBOURNE) 
FREDERIC CHOPIN SOCIETY IN VICTORIA 
FRIENDS OF 'POLONEZ' 
POLISH ASSOCIATION OF KATYN FAMILIES 
KOSCIUSZKO SOCIETY INC. 
AUSTRALIAN INSTITUTE OF POLISH LANGUAGE INTERPRETERS AND TRANSLATORS 
(POLSiT) 
LECHIA VOLLEYBALL SPORTS CLUB 
'LOWICZ' POLISH VOCAL AND DANCE ENSEMBLE 
POLISH CHOIR 'SYRENA' 
'PODHALE' POLISH GIRL GUIDES ASSOCIATION 
ZHP PODHALE 
POLISH SCOUTING ASSOCIATION ZHP IN VICTORIA 
'POLONEZ' SONG AND DANCE ENSEMBLE 
POLISH ART FOUNDATION 
POLISH ASSOCIATION IN MELBOURNE 
POLISH ASSOCIATION OF ESSENDON AND DISTRICT 66 
POLISH CHARITY ASSOCIATION OF SUNSHINE 
POLISH COMMUNITY ASSOCIATION IN GEELONG INC. 
POLISH COMMUNITY ASSOCIATION IN ST ALBANS 
POLISH EASTERN TERRITORY ASSOCIATION IN MELBOURNE 
POLISH EDUCATIONAL SOCIETY IN VIC 
POLISH EX‐SERVICEMEN'S ASSOCIATION BRANCH NO 3 MELBOURNE 
POLISH HOME ARMY EX‐SERVICEMEN & WOMEN ASSOCIATION 
POLISH LADIES’ ASSOCIATION IN MELBOURNE 
POLISH SECTION RADIO 3ZZZ 
POLISH FESTIVAL AT FEDERATION SQUARE 
STRZELECKI HERITAGE INC 
POLISH CLUB ALBION 
HOME ARMY CLUB IN VICTORIA 
ASSOCIATION OF POLISH PROFESSIONALS IN AUSTRALIA 
POLISH SIBERIANS ASSOCIATION IN VICTORIA 
ST. IGNATIUS POLISH PARISH COMMITTEE OF RICHMOND 
SOCIETY OF POLISH CULTURE IN VICTORIA 
'WESTERN EAGLES' ('POLONIA') SOCCER CLUB 
'WISLA' SOCCER CLUB 
INTERNATIONAL VOLLEYBALL MELBOURNE CLUB 
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(03) 9569 4020 

Suite 305, 3 Chester Street, 

Oakleigh VIC 3166 

info@pccv.org.au 

www.pccv.com.au 

www.facebook.com/PCCV 


