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The Polish Community Council of Victoria 

Inc. (Federacja Polskich Organizacji w 

Wiktorii) was established in 1962 as the 

state’s peak Polish organisation, or 

federation, of Victoria’s Polish 

associations, organisations and individual 

groups of Polish migrants. The Council 

represents the concerns, needs, 

aspirations, achievements and interests 

of the Polish community of Victoria. Its 

constituency through Victoria comprises 

over 40 Polish regional and special 

interest associations. 

The role and functions of the Council can 

be summarised in terms of three key 

activities: 

• Coordination and advocacy 

• Information dissemination and 

exchange 

• Community welfare, relations and 

development 

The Polish Community Council's mission 

is to enrich and enhance the well-being 

of the Polish-Australian community 

within the multicultural context of the 

Victorian community. It aims to achieve 

this through the fullest participation and 

involvement of all people of Polish 

background and establishing relations 

with relevant organisations in the wider 

Australian community.  

 POLISH COMMUNITY COUNCIL OF  VICTORIA INC. 
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To represent the Polish-Australian community of Victoria before all tiers of govern-
ment in Australia 

To contribute to the formulation of policy on issues affecting the Polish community in 
accordance with the Access and Equity Strategy of the Australian Commonwealth 

To foster a sense of membership within the Australian multicultural community and to 
develop Polish-Australian cultural and economic cooperation 

To cooperate with and assist in the activities of member organisations 

To initiate and organise social, and charitable activities, and to provide community 
services to assist people in need within the Polish-Australian community 

To assist other public benevolent institutions in their endeavours on behalf of the 
Polish community 

To represent the needs, aspirations and achievements of the Polish-Australian com-
munity 

To promote and address the issues affecting the Polish-Australian community within 
the wider community 

To act as an effective advocate and to analyse government policies on matters rele-
vant to the Polish-Australian community 

To identify new issues requiring further research related to the needs and aspirations 
of the Polish-Australian community 

To develop strategies to implement the results of research where it will assist the 
Polish-Australian community 

To facilitate and encourage greater participation in Polish cultural and community ac-
tivities 

To enhance mechanisms to assist State and Federal bodies in the formulation of their 
policies, programs and services which affect the Polish-Australian community. 
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PRESIDENT’S REPORT 

 

 

 

 

 

Accredited Polish Saturday's Schools at 
the PCCV did very well. Polish School in 
St Albans celebrated 65 years of its activ-
ity for Polish children and youth. Polish 
schools increasing the number of stu-
dents and continues opening new Polish 
classes for adults. We did host young stu-
dents from Poland, on the base of stu-
dents exchange program between 
schools. This program we are planning to 
continue and expand in the coming 
years. 

Traditional PCCV President's Charity  
Ball,  this year was  the  most successful 
in the history of these Balls. All profits 
were assigned for the renovation and 
equipment of the Respite Home what  
I was mentioned earlier. 

This year as in previous years, PCCV ac-
tively participated and  was a  partner  to 
the 3 May, Gala Dinner, and the Polish 
Festival at the Federation Square. Sen-
ior's Day took place in Geelong in the 
White Eagle Polish Ho use. On the day, 
we had more than 300 seniors present 
from all over Melbourne. 

Our last event, we were able to organise 
and celebrated, before COVID-19 stop 
everything, was 51st Annual Polish Sport 
Festival in Albion.  
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Marian Pawlik OAM  

President 

 

With no doubt, this event can be listed as 
an organisational success. The audience 
was great, and the VIP's did not disap-
point us coming to our party. 

Like in previous years, we also continue 
to maintain very good relations with 
members of both chambers in the State 
and Federal Parliament and fraternal or-
ganizations from other multicultural 
communities. Constant relationship with 
the Polish Sejm, Senate, the Chancellery 
of the President of the Republic of Po-
land, the Institute of National Remem-
brance, the Ministry of Foreign Affairs 
and Polish diplomatic missions were 
maintaining and developing. 

To conclude, I wish to thank my col-
leagues on the Executive Committee for 
their invaluable work and support, the 
Polish Community Care Services Bureau 
staff with the Bureau Manager at helm, 
for their commitment and professional 
approach, our Member Organisations 
and the Polish community at large for 
their total support and trust for us, and 
especially a group of volunteers who 
worked tirelessly on various tasks during 
the year, dedicating their own time and 
effort to help other people in need. 

I also wish to thank our diplomats and 
clergy for their constant support. 
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I  would like to report that PCCV has had a 
very challenging but productive year in the 
financial period of 2019-2020, with all 
areas of operation fully engaged in the 
work of delivering safe and vital services to 
the Polish  community, underpinned 
equally by quality and passion. 

As a community organisation we have 
focused on a few key areas to ensure we 
are protecting our team and clients during 
the pandemic: 

the organisation is adhering to the state 

conditions. 

5. Strategic Opportunities: Consider with 

the Board and PCCV  team whether and if 

so where opportunities are likely to 

emerge that are aligned with the organi-

sation’s strategy, delivering quality con-

tent in a contactless way such as zoom 

Board meetings, staff meeting and train-

ing, volunteer and carers meetings and 

events. 

MANAGER’S REPORT 

1. Health and Safety: Setting a tone from 

top down through communications and 

policies designed to protect employee, 

volunteers and client well-being and act 

responsibly to slow the spread of COVID-

19. 

 2. Operational and Risk Oversight: Moni-

tor the teams' efforts to identify, priori-

tise and manage potentially significant 

risks to business operations, including 

through more regular updates from the 

leadership team between regularly 

scheduled online board meetings  

3. Business Continuity: Review and en-

sure that business continuity plans are in 

place and appropriate to the potential 

risks of disruption identified and continu-

ally reassess the adequacy of the plans in 

light of the COVID-19 developments 

within the state.  

4. Compliance with Trading Restrictions: 

Closely monitor and consider further re-

stricting trading policies to ensure that 

Significantly, we saw the commence-

ment of the Aged Care Quality and 

Safety Commission, and the announce-

ment of a new single set of Aged Care 

Quality and Safety Standards and new 

Charter of Aged Care Rights come into 

effect on 1 July 2019. The new Aged 

Care Quality and Safety Standards are a 

pivotal shift from the previous Quality 

Standards with a direct focus on con-

sumer outcomes. 

While PCCV applauds the intent of the 

new standards, it has required a sub-

stantial amount of work to ensure all 

our employees are trained.  

Further legislative and compliance 

changes that occurred in the reporting 

period included mandatory pricing 

transparency for all home care service 

providers,  the new National Disability 

Insurance Scheme (NDIS) Practice 

Standards, and a stronger focus on oc-

cupational violence and manual han-

dling by Worksafe.  
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Home Care program remains significantly 
underfunded by Government with the 
lengthy wait lists for all levels of packages. 
This is an unacceptable position by our 
community standards, and we will 
advocate to all level of government to 
improve waiting times. 

Our quality focus has been on ensuring 
that our services and employees are well 
prepared and able to support the changes 
brought about by the new Aged Care 
Quality Standards and the Charter, and 
that residents, clients and family members 
are aware of their rights. 

Our HCP Program record shows significant 
growth – as we become preferred provider 
for more clients from Polish Community 

We believe we have responded well to the 
changes thanks to our dedicated and 
committed employees, however the 
environment remains challenging and 
financial pressures continues.  

Our Community Services Department 
experienced significant growth to facilitate 
a huge uptake in our Home Care Packages 
across metropolitan Melbourne. Our 
Social Support Groups have been 
particularly active with their growing 
appeal and popularity evident in ongoing 
waiting lists. Our volunteer corps 
remained strong, with the Community 
Visitors Scheme making an increasing 
impact. 

We were thrilled to celebrate the 
incredible dedication of our employees at 
a Christmas Dinner held at Dandenong. It 
was a fantastic evening and only a small 
token of our appreciation for our 
wonderful workforce. We also recognised 
long service employees at that dinner. 
Recognition was provided to those serving 
10, 15 years. Our volunteers did not miss 
out and were celebrated at our annual 

Volunteer Thank You excursion to 
Melbourne Museum and lunch in 
Melbourne city. The event received 
overwhelmingly positive feedback and 
provided a great opportunity for our 
volunteers to connect with one another. 
In May we thank our volunteers by visit 
them with small gift. 

The year has been filled with significant 
change and our employees continue to 
work through this with enthusiasm and 
energy. We believe the organisation has 
shown incredible resilience over this 
period and demonstrated the ability to 
go above and beyond to ensure we are 
always looking to achieve the best 
outcomes for our customers and 
employees. 

The pandemic amplified the challenges 
and inequities that are the lived realities 
of vulnerable members of our 
communities. To respond to the crisis, we 
immediately transformed our operations 
and mobilized to  provide essential 
community programs , manage changing 
constantly directions from DHHS, 
provide infection control training, 
purchase PPE equipment, distribute 
essential supplies, and roll out a virtual 
community  social  and training 
programs.  

We want to take a moment to appreciate 
our Board members, staff, Polcare 
workers and volunteers who stepped up 
to the challenge in remarkable ways to 
make all this possible.  

There has been so much in the news 
about our frontline workers and how 
amazing they have been in their work to 
support and keep people safe during the 
pandemic. I would like to add that the 
staff of Polcare are frontline workers too 
and they also are deserving of the same 
prize.  
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Every day staff have fronted up to work 
despite their own fears and personal 
circumstances. They have continued to 
provide a safe environment and support 
polish community clients and participants 
under what can only be described as very 
difficult circumstances. With every new 
change and protocol introduced, they have 
adopted and worked to them without 
question. 

I am very  proud of the team we have at 
PCCV but, this year I would sincerely like to 
thank each and every one of them for their 
resilience, support and teamwork in  keeping  
polish community safe and helping to keep 
PCS stay in business.  

Bożena Iwanowski 

Polish Care Services Manager 

Polish Care Services will continue its 
important work and maintain its 
reputation in the provision of culturally 
sensitive and appropriate care to CALD 
communities in the aged care arena. 

We wish to thank all the PCCV: Executive 
Committee with, Care staff, Polish Care 
Services office staff for their commitment 
and passion to care for the elderly. Our 
success as an aged care provider is 
attributable to their longstanding 
contributions. To all our wonderful 
volunteers, I thank them for their 
compassion and contributions. Thank you ! 
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 AUDITOR’S REPORT 
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 TRESURER’S REPORT 

Jerzy Wojtkowski 

Honorary Treasurer 

Polish Community Council of Victoria Inc. 
is a not-for-profit charitable incorporated 
association that has been enriching and 
enhancing the well-being of the Polish-
Australian community members. Apart 
from representing the Polish-Australian 
community of Victoria, PCCV Inc. has 
been effectively providing community-
based quality care and support services to 
older Polish – Australians as well as their 
relatives and carers.  

PCCV Inc. has been funded by grants and 
subsidies form Government Departments, 
client contributions, sale of the brokerage 
care services, membership fees, dona-
tions, and fundraising activities. 

The most significant grants were received 
from the Commonwealth and State De-
partments of Health and Department of 
Health and Human Services, as well as the 
Local Government Agencies. 

I can also report that substantial financial 
support was given by the Victorian Multi-

cultural Commission, the Department of 
Education and Early Childhood, the Con-
sulate General of the Republic, 
Wspolnota Polska, Wolnosc i Demo-
kracja, IPN, Good Things Foundation 
and the Blum Foundation.  

In accordance with the auditor’s report, 
the financial figures for the reporting 
year 2019-2020 state the total income of 
$2,865,534; the gross profit of $306,380 
and the net profit of $196,542. The total 
equity balance sheet figure is reported 
as $542,617 and cash of 766,856 availa-
ble on hand. 

I would like to express my deepest 
thanks to all colleagues from the Execu-
tive Committee and our staff for their 
support in the tasks associated with the 
services and events provided by PCCV 
Inc. 

Audited financial statements for year 
ended 30th June 2020 is printed sepa-
rately and the copies will be distributed 
to funding bodies and members. 



14 

 HOME CARE PACKAGES PROGRAM (HCP) 

The Home Care Packages Program (HCP) 
is supported by funding from the Com-
monwealth Government under the De-
partment of Health. HCP continues to be a 
vital program offering coordinated home 
support services to older people wishing 
to continue living independently in their 
homes. 

PCCV Home Care Packages (HCPs) have 
maintained service levels during the re-
cent Covid-19 pandemic and have provid-
ed regular contact to our clients.  

This year services and resources were op-
timised to deliver additional health ser-
vices such as nursing, massage, physio-
therapy, mobility and lifestyle equipment, 
to directly improve PCCV’s clients’ quality 
of life. PCCV has a list of preferred provid-
ers that clients can choose from. Full 
transparency and monthly reporting on 
clients’ budgets permits both clients and 
Case Managers to explore these additional 
external support services.  

We continued to focus on empowering 
lifestyle choices; being person-centred 
and consumer-focused; encouraging inde-
pendence; promoting wellness and 
healthy ageing; preserving dignity, and 
working in partnership with our clients to 
achieve outcomes that support their goals 
and aspirations. We continue to provide 
personalised services. 

We have continued to maximise our fund-
ing to ensure the most effective level of 
care and support is delivered to our cli-
ents, and high occupancy rates for the 
HCP program are maintained. We have 

made system improvements to focus our 
staff and other resources towards high 
quality service delivery. 

We have once again provided significant 
training and development opportunities to 
our staff at all levels. This year, this includ-
ed training in infection control and other 
issues relating to COVID19. The training 
and development of our staff is essential 
to ensure that clients receive the kind of 
service they expect to receive, and that 
skills keep pace with expectations and 
needs. All Case Managers and Personal 
Care Workers attended conferences, 
meetings, training workshops and ZOOM 
Webinars. We continued to offer support 
to our clients by organising Seniors Week 
Events in October as well as a Christmas 
Party. These events are always very suc-
cessful and are highly anticipated by cli-
ents and staff alike. They provided an op-
portunity for clients of the organisation to 
come together, meet new people and en-
joy some social interaction. 

Due to the ongoing COVID19 pandemic, 
this has been a uniquely challenging year, 
but our staff rose to the challenge. HCP 
staff continued to provide help and emo-
tional support to our clients. Staff provided 
services strictly in accordance with guide-
lines provided by the Victorian State gov-
ernment. All staff were provided with ap-
propriate PPE and cleaning materials. 
Staff regularly called all clients to explain 
changing restrictions, and to check on 
their health and wellbeing. PCCV staff also 
prepared several care packages for HCP 
clients. These included food packages with 
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Polish products (around Easter), and hy-
giene packages, including sanitiser, hand 
cream and cleaning products (May). Clients 
also received our newsletter, along with 
puzzles and activities to do at home. Addi-
tionally, as many of our clients have limited 
English skills, they were able to receive digi-
tal devices and subscriptions to Polish TV, 
so that they could communicate with oth-
ers and remain connected to the world, dur-
ing this period of isolation.  

I would like to take this opportunity to 
thank our Executive Committee, manag-
ers and staff, for all their hard work, en-
thusiasm and excellent care skills.  
I would also like to thank our clients and 
their families/carers for their very active 
support and help. Without all of you, this 
challenging year of transformation and 
investment would have been impossible. 
Team PCCV really shone this year. 
 

Monika Krajewski  

Senior Case Manager 

Every day, our qualified and caring Home 

Care Support team provide a wide range 

of services to support our clients to re-

main healthy and happy – living their 

best life. We have an ever-increasing num-

ber of new services that focus on improving 

client’s happiness. These include technolo-

gy training, social trips, and more. 
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We are proud to have over 34 
Care Staff, 5 contrators  and 59 
Service Partners who provided 
over 30,950 hours of support to 
our senior clients in 2019/20. 

We provide care in the 
community through 
Home Care Packages to 
clients like Marian and 
Helena. 

MARIAN  FULL RECOVERY  

Braybrook resident, Marian, has always 
looked on the bright side. His positive 
attitude has been a recipe for an inde-
pendent, active, healthy and happy life. 
But after being struck down suddenly with a serious leg 
condition which left him in a full splint for several weeks, 
the widower needed full-time care to keep living in his 
home. 
“I couldn’t do anything for myself – I was completely immo-
bile and rigid from my groin to my ankle, so I needed support if 
I was going to be able to stay in my home,” he said. 
“Not having to worry about things like cooking, washing and 
mowing the lawn took away such a burden during a tough 
time, allowing me to focus on staying positive and making a 
full recovery comfortably, independently and safely.” 
Once Marian had almost fully recovered, he pared back his 
in-home package to basic services with PCCV. He is grate-
ful to PCCV for its help. 
“I used to walk outside every day without fail, but my commit-
ment to that fell away – so PCCV HCP program arranged ap-
propriate modifications to my home, and now I am and now 

Helena is legally blind, but she does not 
want everything done for her - she just wants a bit of help 
and support. 
“Celina takes me shopping, but she doesn’t take away my in-
dependence,” Helena says. 
“She lets me do it all myself, until I ask for help. And that’s 
what I want – I don’t want somebody who pats me on the 
back and does it all for me. 
“I need to be independent, I don’t want anybody to take away 
my freedom and liberty. I just need help – and that’s what I’ve 
got from PCCV HCP Program.” 
 “The PCCV HCP Program have supported me all the way,” 
Helena says. 
“The PCCV HCP Program just said ‘we’re here to help Helena’ 
– and that’s what they did.  They helped me navigate the sys-
tem and access the funding. They really stood by me and 
made the whole process simple.” 
“Having Celina, Halina, and Jola, has given me something to 
look forward to. They have given me back my confidence – 
not just outside the house, but at home as well. If you find the 
right help, it will change your life for the better.“ 

HELENA  IS  HAPPY  TO HAVE   
SOMEONE IN HER CORNER 
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Key achievements: 

• Continuation of Advisory Com-

mittee for Palliative Care Project 

meetings. 

• Conducting series of training 

workshops for CALD Aged Care 

staff and volunteers conducted by 

Palliative Care Victoria. 

• Translating to Polish and con-

ducting community consultation 

for Palliative Care Fact Sheet. 

• Conducting community educa-

tion sessions about palliative care 

and engaging over 350 communi-

ty members. 

• Promoting Your Life Story Biog-

raphy program. 

• Conducting PCCV fundraising 

events . 

• Delivery essential Covid19 food 

packs and Safety hygiene packs 

to 40 families. 

PALLIATIVE CARE PROJECT 

There is an end to cure, the is no end to care. 

Year 2019/2020  provided new  challenges and 
opportunities to learn and grow for Polish Com-
munity Council of Victoria Palliative Care Pro-
ject. 

In Palliative Care project we are aiming to cre-
ate a continuum of services that: 

• are tailored to meet the needs of clients 
and carers; 

• support their choices; 
• strengthen & engage the community. 

What have we done to date: 

We provided practical support to clients with 
life limiting illness including: 
• Personal care including grooming and 

feeding assistance 
• Home care 
• Respite care 
• Nursing assistance 
• Transport to doctor’s appointments 
• Assistance with shopping 
• Meal preparation 
• Provision of Health Care Aids and equip-

ment 
• Family/ Carer Socialisation and wellbeing 

program  
• Community Education Program  
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This year was very challenging due to coro-
navirus pandemic and special restrictions in 
state of Victoria. PCCV following direction 
from Ministry of Health and DHHS have de-
cided that all community-based activities 
and community events and face to face in-
formation sessions will be suspended. We 
are contributing to the effort to mitigate the 
impact on the most vulnerable among us. 
 
Therefore, Polish Community Council Pallia-
tive Care project was offering alternate 
models of support to clients and families 
whilst maintaining the necessary social dis-
tancing and hygiene including vigilant disin-
fecting and use of PPE to ensure safety in-
cluding: 

• Individualised support in client’s 
home.  

• Support via virtual delivery  
• Afterhours/supports 

The health and wellbeing of our custom-
ers, families and employees continue to 
be our focus and priority.  As times get 
tough, so does our resolve as a communi-
ty. We will keep supporting each other 
with compassion and empathy as we walk 
this path together. 

Many thanks to Committee of Manage-
ment, our Manager Bozena Iwanowski, all 
staff, workers, and volunteers for support-
ing our project. 

 

Janina Dytman 
Palliative Care Project Officer 
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 COMMUNITY VISITOR SCHEME PROGRAM (CVS) 

PCCV manages volunteer program 
Community Visitor Scheme (CVS) which is 
funded by the Commonwealth Department 
of Social Services. Our goal is to prevent so-
cial isolation amongst those who live alone 
and because of cultural and linguistic differ-
ences.  

CVS volunteers visit clients who live in 
residential aged care facilities across Victoria. 
Clients and volunteers are matched based on 
specific criteria that meet the cultural or lan-
guage needs of both. Currently more than 40 
active volunteers are making a contribution 
to the lives of elderly isolated people from 
CALD backgrounds in all parts of Victoria. As 
a way of recognising the invaluable work of 
these volunteers, PCCV organises ongoing 
social and developmental activities.  

 

On March 19, 2020, to date, the 
government has introduced restrictions 
related to COVID -19. Since that we have 
been receiving much more phones re-
questing volunteering companionship in 
terms of phone conversation and some 
domestic assistance. All existing clients 
had been contacted many times mostly 
via phone or/and skype. Now, where ap-
propriate we encouraged that volunteers 
stay in contact by phone or digital means 
if they cannot visit in person. Due to 
COVID-19 and the related restrictions, in 
this period, we started a different form of 
reaching the customers and volunteers 
who are the fundamental aspect of the 
Community Visitor Scheme Program. 

During the reporting period our or-
ganisation has been facing a significantly 
increase in the home care visiting service 
demands. Our CALD special need aged care 
recipients become more socially isolated 
and care-service dependent than ever be-
fore. The CVS program is entirely based on 
volunteers donating their time, abilities, 
and skills. They provide social and spiritual 
support to our compatriots. The recipients 
of the CVS program are sick, lonely and iso-
lated people who speak only Polish or their 

English is very poor - CALD. During my 
work I have witnessed some amazing 
friendships that have developed as result 
of the CVS Program. We have found that 
the program can be as valuable for the 
volunteer as it is to the person they be-
friend – often filling a gap in their own 
lives. 
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I would like to share a few of them: 

Christmas party - Organised for all volun-
teers in Albion Polish House and “Syrena” in 
Rowville. 

Information sessions and courses - Several 
information sessions attended about  20 vol-
unteers each.  

Broadcast on Radio SBS - Broadcast ad-
dressed to recipients of the CVS program, 
volunteers and seniors – clients with CALD. 
Very positive feedback from clients and vol-
unteers about it. 

Celebration of National Volunteer Week – 
18 – 24 May 2020 

• A group of over 60 Volunteers re-
ceived a packet of sweets, hygiene 
items, memory exercises, and a Cer-
tificate of Appreciation for Volunteers 
– Volunteer visits at home 

• “Polish Weekly” – Polish newspaper – 
article about CVS Program and Cele-
bration of National Volunteer Week.  

 

 

 

 

 

 

 

 

 

 

 

ARTICLE IN POLISH WEEKLY 

 

‘Changing Communities. Changing Lives’ is the theme of this year’s Volunteer 

Week - a theme which reflects the impact of volunteers on the community that they 

serve. The variety of work that volunteers do and the large number of hours that volun-

teers devote to helping others around the country, helps to change the communities that 

they serve, and to change the lives of people living within those communities. Polish 

Community Council of Victoria is an organisation that relies heavily on its volunteers. 

Without them, many of our programs - which focus on 

helping seniors, people with a disability, people suffering 

from illness or those who are dying, people isolated from 

the community - could not exist. Each year during Volun-

teers Week, the committees of PCCV and the coordinators 

of our volunteer programs, would meet with volunteers to 

express their gratitude. Unfortunately, this year we were 

unable to celebrate Volunteer Week together, due to re-

strictions on gathering in large groups. Consequently, we 

found other ways to ensure that our volunteers, who have 

also been affected by isolation as a result of the COVID-19 

crisis, could feel that we continue to stand with them, that we are grateful for the joy, pa-

tience, and talents that they share with others, and most of all, for the time that they de-

vote to helping those who eagerly wait for their kind words, their help, and their pres-

ence. With the lifting of some restrictions, coordinators personally visited volunteers. We 

prepared close to 70 gift packages and certificates of appreciation for our volunteers.  
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Our visits were met with surprise, smiling faces and grateful words.  

Justyna Tarnowska – “Thank you for the gift. I am so touched! The packages were a 

great idea, as they were very practical!”  

Krystyna Odrowąż – “Thank you for the lovely surprise full of so many treats.”  

Marta Lenartowicz – “For me, the visit and gifts that we received during Volunteer 

Week, were a sign of your care for us volunteers, as well as a sign of the devotion of 

the staff, thanks to who we are able to fullfied our role as volunteers.” 

I’d also like to mention that despite the pandemic, and the re-

strictions relating to the crisis, our volunteer programs continue to 

thrive. Volunteers continue to have contact with our program par-

ticipants - through the phone, internet (Skype, WhatsApp etc.) and 

where possible, through face-to-face visits. In some cases, lock-

down measures have limited the personal contact between volun-

teers and the people that they visit. One of our volunteers, Mrs 

Jadwiga Laskowski, reflected on her work, showing us how volun-

teering inspires and offers opportunities to discover new ways of 

creative fulfillment and engagement. “Dear Sister Elizabeth. Thank 

you for your praise of my modest work. I painted Madonna, because I really like Madonna. 

Now that I am isolated from the usual activities that filled up my days, I suddenly found so 

much time for the things that were always put off ‘for later.’ It didn’t take long before I was 

done with cleaning the house, and getting the garden in order, and then I started thinking, 

what next? I even washed my windows so that I could better see my beautiful garden. I real-

ised that I rarely had the time to do the things that bring me joy, such as painting, reading etc. 

Which is why, I decided to start painting. I’d thought about painting Madonna for a long time, 

as she has always been close to my heart. She represents love - true and unconditional, total 

devotion to the Baby Jesus, as well as deep faith and hope. Like any loving mother, I always 

understood and admired the Mother of God, her heart, her faith and her hope. She has sup-

ported me through my entire adult life.” On behalf of the Committees of PCCV, our staff and 

program coordinators, I would like to once again express our 

gratitude and appreciation to our volunteers. We thank you for 

every visit - to nursing homes, and private residences, for your 

work in activity groups, and in our office. We thank you for the 

gift of your time, your smiles and the friendly words that you 

offer to others.  Let the words of Pope John Paul II be a guide 

for everyone, to live your lives with joy, love and hope for a 

better future. “Continue on your path without feeling discour-

aged, and let joy be in your hearts.”  

 

(Translation: Ewa Kubik) 
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Sr Elżbieta Cieślarczyk MChR 

Community Visitor Scheme Coordinator 

I would like to thank all our volunteers 

for their great work. Each volunteer 

makes a highly valuable contribution to 

the wellbeing of the migrants and refu-

gees that we provide service for. With-

out our volunteers we wouldn’t be the organi-

sation that we are. Moreover, I would like to 

appreciate all staff members support and co-

operation during my work.  
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SOCIAL SUPPORT GROUPS (SSG) 

 
 
 
 
 

Another magical year has passed and 
we continue to provide services at a 
high level for socially isolated aged 
people of a Polish speaking back-
ground. We offer a choice to meet the 
demands of customers with their indi-
vidual needs and preferences. 
 
Our SSG programs follow a person-
centred care model. Seniors who at-
tend the program are able to partici-
pate in different activities that cater 
to personal interests and individual 
abilities. All activities are based 
around encouraging independence 
and promoting active living, positive 
ageing, wellness and reablement.  
 
From the end of March, the Social 
Support Group is running a modified 
program to keep people connected 
during COVID-19 restrictions. 
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This year our activities included:  

• Outings to: Blueberry Farm and lunch 

at the Barn Owl Café in Silvan, Mel-

bourne Museum, AMAX, Yarra Valley 

Chocolaterie & Ice Creamery, Polish 

Camp “Polana” – Healesville, Vinery 

‘Melba’, Williamstown, Multigenera-

tional picnic at Rowville, Tesselaar Tu-

lip Festival, Senior Day in Geelong, 

Jells Park, Bacchus Marsh, Respite 

House at Crib Point 

• Bunnings craft workshops 

• Morning Melodies with lunch: Man-

hattan Hotel at Ringwood, Rox-

burgh Park Hotel  

• Around the World project: Hawai-

ian Day, Wild West Country Day 

• Celebrating Cultural Connections 

Seniors Week at Lynbrook Com-

munity Centre  

Cultural  

• Be Connected project 

• Education and information sessions 

• Exercises 

• Celebration of religious occasions, 

cultural traditions and 25th anni-

versary of our SSG program. 

Our clients have been very 
satisfied with the Polcare 
SSG program. 

 “Without this club my life would be very boring” 

“I cannot wait till next Thursday” 

“It’s a shame that this club is only once a week” 

“I am very thankful that you have not forgotten us during this pandemic 
and have organized and delivered polish care packages to us” 

“Our group leaders are amazing and helpful, and the volunteer  
Zbyszek wears his heart on his sleeve” 
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Unfortunately, in March our SSG clubs 

had to shut down due to the world coming 

to a halt because of Covid-19. We did not 

let this break our spirit and we quickly 

adapted to this new reality. We took care 

of our clients in alternative ways: tele-

phone welfare checks, Telelink, virtual so-

cial support groups via WhatsApp and 

Małgorzata Żuchowska 

Care Services Manager & Social Support Group Coordinator 

I would like to thank our Executive Commit-

tee, Managers, Staff and Volunteers for their 

enthusiastic and tireless work.  

We would also like to thank our clients 

and their families/carers for their sup-

port towards our organization.  

Messenger, weekly polish broadcast on 

SBS radio and monthly 3ZZZ broadcast, 

polish food and hygienic sanitizing pack-

ages, domestic assistance and a wellness 

and reablement newsletter that included 

current news about Covid-19 and physi-

cal and brain exercises.  
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International Volunteer Day – excursion to Melbourne museum and IMAX 

In the 2019/2020 financial year, the 

Service System Development Program 

continues to provide services that help 

frail older people and younger persons 

with disabilities of Polish speaking 

background, for them to be more 

independent at home and the community, 

thereby enhancing quality of their life. 

The Service System Development 

Program is supported by funding from the 

Commonwealth and State under the 

CHSP and HACC. 

The program promotes self-esteem 

among clients by enabling them to use 

their skills and lifetime experience. With 

the support of 38 dedicated volunteers the 

Polish Community Care Services is able to 

have a positive impact on clients’ lives. 

Polish Community Care Services enjoys 

great support from volunteers who not 

only contribute to below programs, but 

also help in administrative work and in 

organizing celebrations for our clients and 

their carers (e.g. Seniors Picnic, Seniors 

Day, Poems Competition or Christmas 

Celebration). 

Service System Development Program 

provides a range of services: 

• FRIENDLY VISITING PROGRAM 

• TELELINK 

• CARERS GROUP 

• KEYSBOROUGH TRANSPORT 
PROGRAM 

Service System Development 

Program also covers community 

development and provides assistance 

to 20 Polish Seniors Clubs. A lot of 

information has been disseminated in 

order to increase awareness and 

participation of Polish people in CHSP 

and HACC services. Information on 

healthy lifestyle and well-being is also 

included in the Wellness and 

Reablement letters that seniors are 

eager to read. 

SERVICE SYSTEM DEVELOPMENT PROGRAM 
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The meetings are organized for presidents 

of Polish Seniors Clubs, volunteers and 

carers every two months. They have 

opportunities to undertake trainings and 

exchange information, and experiences. 

They also spend social time together. 

This year clients, carers and volunteers 

participated in the following annual 

events: 

Unfortunately, due to the COVID-19 

pandemic, we had to give up the 

celebration of Senior Picnic and National 

Volunteer Week (18-24 May). We have 

prepared packages and diploma for the 

Volunteers to thank them for their 

wonderful and selfless work. 

We have also prepared packages for 

clients and carers to help them in such a 

difficult time. 

Moreover, we were unable to meet and we 

organized online trainings for volunteers 

after March. Volunteers called clients as 

often as possible instead of visiting them 

and provide them with emotional support/

friendship. 

• 25 of anniversary of the SSG 

• XXX Seniors Day in Geelong 

• XXI Seniors Poetry Competition 

• International Volunteer Day – 
excursion to Melbourne Museum and 
IMAX  

• Christmas Celebration 

 Dear Volunteers, I have an honour to 

work with great people. Thank you so 

much for generously donating your time 

and talent. Your volunteer work makes 

such a difference in the lives of our 

clients and their families/carers. Thank 

you so much for your dedication and 

commitment. 

 

I would also like to thank our clients and 

their families/carers for input they have in 

Service System Development Program. 

I would like to thank our Executive 

Committee, managers and all staff of the 

PCCS and PCCV for their cooperation and 

support. 

Ewa Kizewski  

Service System Development Program Coordinator 
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POLISH SCHOOLS 

The 2019-2020 year was abundant with a 
number of activities (and challanges) 
celebrating the national events from the 
Polish history and culture. We celebrated the 
achievement of Polish Saturday schools and 
the talent of our youth. Near the end of the 
first  school term 2020 we begun the  
struggle as did the state of Victoria with the 
impact of Covid 19 virus. Below are the 
highlights of the 12 month activities. 

 

On October 3rd  2019,  we held a Family 
Picnic in the early afternoon in Rowville. 
This was combined with organized 
activities for school participants and 
members of senior citizens organisations.  

On October 19th from 2pm were held at 
the Albion Polish Club the following: 

• ‘What do you know about Poland’ 
competition 

• Youth Talent Concert 

• 65th anniversary of Nicolaus Copernicus 
School in St Albans 

• Birthday anniversary celebrations of 
White and Red (the Polish nation) 

In the evening, from 17.00- 18.00 
celebrations of the 65th anniversary of the 
St Albans school  begun where we 
welcomed local members of Parliament 
and various  Community leaders as well as 
past teachers and students of the school. 
Following the celebratory dinner, a disco 
for children was organised by the school 
youth and past students.  

On the 26th of October, 2019  we 
arranged attractions for children of all 
ages to celebrate the Victorian Children's 
Day and Bilingual Day. 

On November 13th 2019  we participated 
in the Polish cutural display and Festival 
at Federation Square, Melbourne. 

September 6th  2019 we attended the 
presentation of WW2 history combined with 
exhibition and summary of „The Never Again 
War Competition”. 

On September 7th  was held a Teachers 
Conference with techniques demonstrating 
teaching at the early childhood level. In the 
evening a celebratory dinner was held and 
this combined with readings from our history 
and Polish national events. 
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Roman Sawko 

Polish Language Schools Coordinator 

The 2019 school year was concluded with 
suitable cultural presentations by children, and 
a visit from our School Co-ordinator at 
Rowville, South Melbourne, St Albans and 
Essendon. 

The 2020 school year was begun with a 
meeting of teachers of member schools. Post 
March 2020 we needed to conduct virtual 
events using interned technology. The 
following were arranged: 

• The Easter literary and writing 
competition in April 

• The May 3rd Academy 

• Anniversary of John Paul II presented by 
the St Albans school 

We coped with remote learning in 2020 the 

best way possible with some assistance from 

the Community Languages – Victoria and the 

Polish Community Council of Victoria. We 

held on line various teacher training, consul-

tation and other advice on remote learning 

challenges. 

This year we also purchased many interesting and useful teaching materials including multime-

dia, CDs, DVDs and books.  

All the above-mentioned events could only take place thanks to the generous contributions of 

staff and many organisations. We are very grateful to the Consulate of the Republic of Poland, 

the Polish Educational Society in Victoria, Polish Educational Commission in Australia, ORPEG – 

Polish Teachers’ Centre in Lublin, ODN ‘Wspólnota Polska,’ and the Victorian Multicultural Com-

mission. Finally, warmest thanks to  PCCV Executive Committee ,all teachers, PCCV employees 

and school committee volunteers for all their help and hard work.  
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BE CONNECTED PROGRAM 

Polish Community Council of Victoria is a 
proud network partner of the program Be 
Connected. Every Australian Online. Since 
2018 we have joined the Be Connected (BC) 
program and developed educational and 
integrational opportunities for members of 
the Polish community. 

We have taught IT classes since 2015. During 
this time, we noticed that seniors are still 
eager to learn new things, broaden their 
knowledge and improve their already 
acquired skills. They are very engaged in 
activities that we present them with which 
motivates us greatly to help them with how 
the modern world works today. That is why 
we were very thrilled about becoming a part 
of the BC program because it helps us to 
continue to improve our class delivery.  

Being a BC network partner has given us 
more chances to meet our community 
members’ needs. Our organisation regularly 
runs various activities to develop our seniors’ 
digital skills and knowledge. We teach three 
IT groups, one in Ardeer (new group), one in 
Oakleigh and one in Rowville. The groups 
happen on a regular fortnightly basis and 
engage 24 participants. Groups learn about 
different topics. All topics are based on the 

program provided by the BC Learning 
Platform.  

We also provide various interactive 
activities during festive seasons as well as 
encourage seniors to participate in the 
‘Get Online Week’ and IT support days. 
We make sure that Polish traditions and 
history are remembered and respected. 
This way we are able to bring closer 
together our Polish Community members 
and that involves Polish Seniors from 
Social Support Groups (which consists of 
over 100 people), group coordinators and 
volunteers. We all get along and 
appreciate the time we spend together 
and the help we offer to one another.  

In BC we support not only seniors but also 
Personal Care Workers. People aged 55+ 
also need support in acquiring knowledge 
and gaining digital skills. We created 
short video tutorials (on PCCV’s YouTube 
channel) which help using resources on 
BC Learning Platform. 

Recently we decided to develop a 
mentoring team in order to provide 
digital support to our community more 
efficiently. Our clients live all around 
Melbourne metro area and it is very 
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Justyna Tarnowska 

Community Engagement Officer 

important for us to be able to support everyone in this 
area because they all deserve the best service they can 
get. 

In May 2020 we received a Digital Devices Grant for 
purchasing iPads. The aim of the grant was to alleviate 
the impact of social isolation by loaning digital devices 
to vulnerable members of community and teach them 
how to use communication apps. 

We are glad that participants willingly attend our 
classes as well as our event. We receive a lot of 
positive feedback. It encourages us to keep doing 
what we are doing, which is helping all Polish seniors 
to feel appreciated for who they are. 

We are glad that the Good Things Foundation, the 
organizion which runs the BC program, appreciated 
our efforts to popularise new technologies among 
seniors. Our partner network Polish Community 
Council of Victoria was chosen as the network of the 
month in February 2020. This award definitely 
motivates us to continue working in our community. 
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JULY 

2019 

AUGUST 

2019 

 

CALENDAR OF EVENTS 

Christmas in July  
for carers and clients 

AUGUST 

2019 

Exhibition ‘Fighting and  
suffering. Polish citizens  

during World War II’ in the  
Parliament House  

SEPTEMBER 

2019 

Conference for  
teachers and  
professionals  

(Punthill Hotel,  
Dandenong) 
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OCTOBER 

2019 

AUGUST 

2019 

 

25th anniversary of 
SSG program 

65th anniversary of  
Mikolaj Kopernik Polish School  

in St Albans 

1st Cross-generation Picnic  
(Rowville) 

     XXX Polish Seniors’ Day 
in Geelong 
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NOVEMBER 

2019 

Polish Festival at Federation Square 

Polish Independence Day 

Celebration   -  Gala Dinner  

in Polish Club in Albion 

DECEMBER 

2019 

Christmas Party for clients 

and volunteers in Rowville 
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Christmas Party for clients and 

volunteers in Albion 

JANUARY 

2020 

Folk cut-out activity  

in SSG Brunswick 

FEBRUARY 

2020 

PCCV Charity Gala Ball  

at Polish House SYRENA 

in Rowville 
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MARCH 

2020 

51st Polish Sport Festival  

at Polish Club in Albion 

Coronavirus pandemic 

APRIL 

2020 

Easter Competition 

for Polish Saturday 

Schools’  students 
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MAY 

2020 

Celebration of the 

Volunteer Week 

Virtual Academy  

100th birthday of Saint 

John Paul II”  

Virtual 3rd May Academy 
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JUNE 

2020 

Sport activities for 

seniors within ‘Let’s 

Get Active’ Program 

PCCV AFFILIATED ORGANISATIONS 

AUSTRALIAN-POLISH BENEVOLENT ASSOCIATION OF VICTORIA INC. 

Polish Retirement Home, 5 Percival Street, Bayswater 3153 

EASTERN DISTRICTS POLISH ASSOCIATION (MELBOURNE) 

Polish House 'Syrena', 1325 Stud Road, Rowville Vic 3178 

FREDERIC CHOPIN SOCIETY IN VICTORIA 

FRIENDS OF 'POLONEZ' 

POLISH ASSOCIATION OF KATYN FAMILIES 

ASSOCIATION  OF POLISH PROFESSIONALS IN AUSTRALIA 

KOSCIUSZKO SOCIETY INC. 

Polish House 'Millenium', 296 Nicholson Street, Footscray Vic 3011 
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 LECHIA VOLLEYBALL SPORTS CLUB 

'LOWICZ' POLISH VOCAL AND DANCE ENSEMBLE 

POLISH CHOIR 'SYRENA' 

'PODHALE' POLISH GIRL GUIDES ASSOCIATION 

ZHP PODHALE 

POLISH SCOUTING ASSOCIATION ZHP IN VICTORIA 

'POLONEZ' SONG AND DANCE ENSEMBLE 

POLISH ART FOUNDATION 

POLISH ASSOCIATION IN MELBOURNE 

P.O. Box 8012, Ferntree Gully, VIC 3156 Australia 

POLISH ASSOCIATION OF ESSENDON AND DISTRICT 66 

POLISH CHARITY ASSOCIATION OF SUNSHINE 

POLISH COMMUNITY ASSOCIATION IN GEELONG INC. 

'White Eagle' Polish House, 46 - 48 Fellmongers Street, Breakwater Vic 3219 

POLISH COMMUNITY ASSOCIATION IN ST ALBANS 

POLISH EASTERN TERRITORY ASSOCIATION IN MELBOURNE 

POLISH EDUCATIONAL SOCIETY IN VIC 

POLISH EX-SERVICEMEN'S ASSOCIATION BRANCH NO 3 MELBOURNE 

POLISH HOME ARMY EX-SERVICEMEN & WOMEN ASSOCIATION 

POLISH LADIES’ ASSOCIATION IN MELBOURNE 

POLISH SECTION RADIO 3ZZZ 

POLISH FESTIVAL AT FEDERATION SQUARE 

STRZELECKI HERITAGE INC 

POLISH CLUB ALBION 

19 Carrington Drive, Albion Vic 3020 

HOME ARMY CLUB IN VICTORIA 

ASSOCIATION OF POLISH PROFESSIONALS IN AUSTRALIA 

POLISH SIBERIANS ASSOCIATION IN VICTORIA 

ST. IGNATIUS POLISH PARISH COMMITTEE OF RICHMOND 

Sodality House, 23 Clifton Street, Richmond Vic 3121 

SOCIETY OF POLISH CULTURE IN VICTORIA 

'WESTERN EAGLES' ('POLONIA') SOCCER CLUB 

'WISLA' SOCCER CLUB 

INTERNATIONAL VOLLEYBALL MELBOURNE CLUB 
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(03) 9569 4020 

Suite 305, 3 Chester Street, 

Oakleigh VIC 3166 

info@pccv.org.au 

www.pccv.com.au 

www.facebook.com/PCCV 


